County owned Cell Phone users:

This is the procedure to take to when your 90 day network logon changes. Your email is linked to your
network logon.

STEPlS): Before changing your password: Close the email app on your phone (if you get an error
message on your cellphone just press cancel until it goes away)

2) Onyour laptop/pc change your password

3) Go back to your cell phone —
a) goto SETTINGS
b) SCROLL TO THE BOTTOM AND CHOOSE APPS
c) MAIL
d) MAIL ACCOUNTS
e) EXCHANGE (COUNTY) (OR SOMETHING LIKE THAT)
f)  ACCOUNT SETTING

g) PASSWORD (CHANGE TO YOUR NEW PASSWORD)

4) Verify that your email opens

This should be the order that you use every 90 days.
If you forget the cellphone piece, you will continually lock yourself out on your laptop/pc and cell phone.
Your Renville County IT Staff — Kyle, Chris, Jan and Matt

Support@renvillecounty.supportsystem.com
320-523-3803




