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Notice of Nondiscrimination in Health Programs and Activities
Affordable Care Act - Section 1557

Discrimination is Against the Law

Renville County Public Health Services complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin (including limited English proficiency and
primary language), sex (including sex characteristics, including intersex traits; pregnancy or related
conditions; sexual orientation; gender identity and sex stereotypes; consistent with the scope of sex
discrimination described at 45 CFR § 92.101(a)(2)), age, or disability. Renville County Public Health
Services does not exclude people or treat them less favorably because of race, color, national origin,
age, disability, or sex.

Renville County Public Health Services provides reasonable modifications for individuals with
disabilities, and appropriate auxiliary aids and services, including qualified interpreters for
individuals with disabilities and information in alternate formats, such as braille or large print, free of
charge and in a timely manner, when such modifications, aids, and services are necessary to ensure
accessibility and an equal opportunity to participate to individuals with disabilities.

Renville County Public Health provides language assistance services, including electronic and written
translated documents and oral interpretation, free of charge and in a timely manner, when such
services are a reasonable step to provide meaningful access to an individual with limited English
proficiency.

If you need reasonable accommodations, appropriate auxiliary aids and services, and/or language
assistance services, contact the Public Health Director or Department Supervisor.

If you believe that Renville County Public Health Services has failed to provide these services or
discriminated in another way on the basis of race, color, national origin, sex, age, or disability, you
can file a grievance with:

Public Health Director

105 S 5th Street, Suite 119H

Olivia, MN 56277

Phone: 320-523-2570 Fax: 320-523-3749
rcph@renvillecountymn.gov

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, the
Public Health Director or Department Supervisor is available to help you.

www.renvillecountymn.gov
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You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights (OCR), electronically through the OCR online portal at
http://www.hhs.gov/ocr/office/file/index.html, or by mail or email or phone at:

Centralized Case Management Operations

U.S. Department of Health and Human Services

200 Independence Avenue, S.W.

Suite 509F HHH Bldg.

Washington, D.C. 20201

Customer Response Center Phone: 800-368-1019 TDD: 800-537-7697
Fax: 202-619-3818

OCRComplaint@hhs.gov

This notice is available on Renville County Public Health Services’ website:
https://www.renvillecountymn.gov/public-health/

9/6/24; updated 11/1/24
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Notice of Availability of Language Assistance Services
and Auxiliary Aids and Services (§ 92.11)

English

ATTENTION: If you speak English, free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of
charge. Speak to your provider.

Espanol (Spanish)

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiistica.
También estan disponibles de forma gratuita ayuda y servicios auxiliares apropiados para
proporcionar informacién en formatos accesibles. Hable con su proveedor.

ATRCE (Amharic)
MAANL:- ATICE PRT74 NPYE PRT% B I& ATAIAT N19 LPCNAPFA: AOZET N+L4-A PLAT
ATIELA N, PP +60T98 ATHPF AT ATAIATT AT8 U N19 £75 A I° A4 T AL NPT P74

Soomaali (Somali)

FIIRO GAAR AH: Haddaad ku hadasho Soomaali, adeegyo kaalmada luugadda ah oo bilaash ah
ayaad heli kartaa. Qalab caawinaad iyo adeegyo 0o habboon si loogu bixiyo macluumaadka gaabab
la adeegsan karo ayaa sidoo kale bilaa lacag heli karaa. La hadal bixiyahaaga.

Lus Hmoob (Hmong)

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais lus pub
dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm rau muab lus ghia
paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los kuj yeej tseem muaj pab dawb
tsis xam tus nqi dab tsi ib yam nkaus. los sis sib tham nrog koj tus kws muab kev saib xyuas kho
mob.

#1 3 (Chinese)
EE: WREWRF, %Eﬂ]/lﬁ%ﬁ’jj‘ RALE SIS . FRATIE S PR A 2 i 4l B T B AT R
%, CACRRASHS ARG B . BE s IR &S 5L .

Viét (Viethamese)

LUU Y: Néu ban néi tiéng Viét, ching tdi cung cap mién phi cac dich vu hd trg ngon ngit. Cac hd tro
dich vu phl hop dé cung cap thong tin theo cac dinh dang dé tiép can cling dugc cung cap mién phi.
Trao ddi v&i ngudi cung cap dich vu cta ban.

Deutsch (German)

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlose Sprachassistenzdienste zur
Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung von Informationen in
barrierefreien Formaten stehen ebenfalls kostenlos zur Verfigung. Sprechen Sie mit lhrem Provider.

www.renvillecountymn.gov
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Francais (French)

ATTENTION : Si vous parlez Francais, des services d'assistance linguistique gratuits sont a votre
disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans des
formats accessibles sont également disponibles gratuitement. Parlez a votre fournisseur.

(Arabic) &uall

b gl Aalie cilend g dacbise Qs s i 5 LS Ailaall 4 sall) saclLosall ciladds Gl 8 giid ey yall Aall) Caaas i 13) 24y
Aaadl asie ) aad s Ll Jopam sl (S ity e slaal

Manigi (Khmer (Cambodian))

wHWRSHSAMMA: [USIOERSUNW Manig/ ity SSwMman
SEASIZAUISUEULERAY 38w SHiuhmgisummMINwS gy

AHMIBUISD SMUSHAISUMGGUIDCNIUT S AMGIRTD SINWHSASIERRTSNM
wrgiunist ySunwisTM S MR UIINIUIHAY

290 (Lao)
=y o ] & @ o o 0 o & ' o 1 a & 0
VIV TIVIVCIIWIFI 290, 9:BVSNIVFOBOIVWITICLVVCIONI LB, D908 ot
o o 3 G -~ ES o ¥ & & o o o @ o0 o '
NIVOSNIVCLLVCTOBINCHVIES VD L2V IVSVCCLLHTIVIOCSICTHN DS LHVE LBOSINIV2BWIL

PYCCKMWW (Russian)

BHUMAHWE: EcAun Bbl rOBOPWTE Ha PYCCKMI, BaM AOCTYMHbI BecrnAaTHble YCAYTU I3bIKOBOM MOAAEPXKKMN.
CooTBETCTBYHOLLME BCMOMOraTteAbHbIE CPEACTBA U YCAYTU MO NPEAOCTaBAEHUIO MHGOPMALMN B
AOCTYMHbIX popMaTax Takxe NpeAocTaBAsitoTca 6ecnaaTHO. 06paTUTECh K CBOEMY NMOCTaBLLMKY YCAYT.

Bosanski (Serbo-Croation (Bosnian))

PAZNJA: Ako govorite bosanski, dostupne su vam besplatne jezicke usluge. Odgovarajuc¢a pomagala i
usluge za pruzanje informacija u pristupacnim formatima takode se pruzaju besplatno. Kontaktirajte
svog pruzatelja usluga.

Tagalog

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa
wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang
magbigay ng impormasyon sa mga naa-access na format. Makipag-usap sa iyong provider.

Kiswahili (Swahili)

MAKINIKA: Ikiwa wewe huzungumza Kiswahili, msaada na huduma za lugha bila malipo unapatikana
kwako. Vifaa vya usaidizi vinavyofaa na huduma bila malipo ili kutoa taarifa katika mifumo
inayofikiwa pia inapatikana bila malipo. Zungumza na mtoa huduma wako.
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